
Eric Huang
Staff-track Product Designer · Agentic / enterprise AI UX
(778) 680-2897 · eric.chakho.wong@gmail.com · Portfolio: erichuang1005.github.io/ericwork (PW: Corgi)
End-to-end UX for complex enterprise workflows and agentic products, from interaction model to working 
prototype: configuration consoles, trust patterns, and human-in-the-loop controls for AI-driven automation.

EXPERIENCE

Workday  |  Senior UX Designer, Financial Design    2022 – Present
 Led UX for Workday Intake Agent, an enterprise governed procurement agent, with Agent Factory PMs: 

conversational inputs over modal flows, catalog top-3 + expand over full-catalog dumps, policy/recipe 
admin with citation integrity, and agent-boundary redirects for misrouted requests; owned requester-
approver-admin surfaces end to end across EA-to-GA releases.

 Shipped code to the repo as a top-3 frontend contributor across 21 handheld inventory tasks, rebuilding 
airy desktop-proportioned screens into dense scan-driven flows with Cursor and React; use AI coding tools 
as a creative partner in daily design practice.

 Led design of a policy compliance console, replacing manual, error-prone configuration with guided 
workflows; cut configuration time 94% with 100% task completion in usability testing, built for AI-driven 
automation with clear human oversight.

 Shipped production-ready designs developers build on directly for full-stack development, working in the 
design system's GitHub repo: pull production components to build and iterate, contribute improvements 
back, and publish via GitHub Pages.

 Partnered with US public sector and healthcare customers to translate regulatory requirements into 
shippable design.

 Mentor designers via ADPList (1,000+ min); mentees placed at Workday and other companies.

Diligent  |  UX Designer 3, Admin Experiences    2021 – 2022
 Redesigned role-based access provisioning workflows, cutting admin task time ~70% through clearer, 

error-reducing interaction design for identity and permissions.
 Established a cross-product design system for admin workflows, standardizing patterns and enabling 

consistent, high-quality experiences across product surfaces.

Copperleaf  |  Product Designer 2    2019 – 2021
 Designed a workflow configuration tool for enterprise admins, enabling complex, multi-step asset 

evaluation processes to be set up and managed without engineering dependency.

SKILLS
Figma · Design engineering (React, GitHub) · AI coding tools (Cursor) · Agentic / AI product UX · Human-in-the-
loop design · Interaction design · Design systems · Usability testing · Visual design · Cross-functional 
leadership

EDUCATION
Master of Digital Media, University of British Columbia, 2019
Bachelor of Arts in Communication, Beijing Normal University, 2015

AWARDS
Social Impact Award, UBC/SFU Venture Connection

https://erichuang1005.github.io/ericwork/

